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A. Title VI/ADA Complaint Procedure

This procedure outlines the Title VI and ADA complaint procedures related to providing programs, services, and benefits. It does not deny the Complainant the right to file formal complaints with the applicable state or federal agency or to seek private counsel for complaints alleging discrimination, intimidation, or retaliation of any kind that is prohibited by law.

Title VI of the Civil Rights Act of 1964 and Titles II and III of the Americans with Disabilities Act of 1990 requires that no person in the United States shall, on the grounds of disability, race, color, or national origin, be excluded from, be denied the benefits of, or be subjected to discrimination under any program or activity receiving federal financial assistance.

Any person who believes that they have been subjected to discrimination may file a written complaint with the City of Minot. Complaints must be filed within 180 calendar days of the alleged incident.

The Complainant may download the complaint form from the CITY OF MINOT website (Title-VI---Civil-Rights-Complaint (minotnd.gov) or request the complaint form from the Title VI Coordinator.

The complaint will include the following information:
a. Name, address, and telephone number of the Complainant.

b. The basis of the complaint, i.e., race, color, national origin, sex, elderly or disabled.

c. The date or dates on which the alleged discriminatory event or events occurred.

d. The nature of the incident that led the Complainant to feel discrimination was a factor.

e. Names, addresses, and telephone numbers of persons who may have knowledge of the event.

f. Other agencies or courts where a complaint may have been filed and a contact name.

g. Complainant's signature and date.

h. If the Complainant is unable to write a complaint, City of Minot staff will assist the Complainant.

i. The complaint may be mailed or faxed to the following address: City of Minot, 10 3rd Ave SW, Minot, ND 58701 or (701) 857-4751 (Fax)

j. The complaint may be sent via email to lisa.jundt@minotnd.gov.Complainant also has the right within the 180-day timeframe to file a Title VI or ADA claim with the appropriate agency:

	North Dakota Department of Transportation

Civil Rights Division 608 E Boulevard Ave.

Bismarck, ND 58507-0700

Phone: (701) 328-2576

TTY: 711 or (800) 366-6888

Email: civilrights@nd.gov
	United States Department of Transportation (USDOT) Departmental Office of Civil Rights US Department of Transportation

Office of Civil Rights

1200 New Jersey Ave., SE. Washington, DC 20590

Phone: (202) 366-4648

Fax: (202) 366-5575

TTY/Assistive Device: (202) 366-9696

	FHWA

North Dakota Division Office 4503 Coleman St. N., Suite 205

Bismarck, ND 58503

Phone: (701) 250-4204

Fax: (701) 250-4395

Email: NorthDakota.fhwa@dot.gov
	USDOJ - Race, Color, National Origin Complaints Federal Coordination and Compliance Section - NWB Civil Rights Division

US Department of Justice (USDOJ) 950 Pennsylvania Avenue, NW. Washington, DC 20530

Phone: (888) 848-5306 (English and Spanish)

(202) 307-2222 (voice)

(202) 307-2678 (TDD)

	United States Department of Transportation (FHWA)

Federal Highway Administration US Department of Transportation Office of Civil Rights

1200 New Jersey Ave., SE. 8th Floor E81-105 Washington, DC 20590

Phone: (202) 366-0693

Fax: (202) 366-1599

TTY: (202) 366-5132

Email: CivilRights.FHWA@dot.gov
	USDOJ - ADA Complaints

US Department of Justice (USDOJ) 950 Pennsylvania Avenue, NW. Civil Rights Division

Disability Rights Section –

1425 NYAV Washington, DC 20530

Fax: (202) 307-1197

ADA Information Line:

(800) 514-0301 (voice) or (800)514-0383 (TTY) Main Section Telephone Number:

(202) 307-0663 (voice and TTY)

	Federal Transit Administration (FTA) Office of Civil Rights

Attention: Complaint Team East Building, 5th Floor - TCR 1200 New Jersey Ave., SE. Washington, DC 20590

Phone: (888) 446-4511
	Federal Aviation Administration Office of Civil Rights

(ACR-4)

800 Independence Avenue SW Washington DC, 20591

(718)553-3297

Complaint link: https://www.faa.gov/about/office_org/headquarters_offices/ac r/external-discrimination-complaints/form


Internal Complaint Referral. All Title VI complaints received by departments must be promptly forwarded to the Coordinator within five business days of receipt.

The City of Minot will begin an investigation and will contact the Complainant in writing no later than fifteen (15) working days after receipt of the Title VI complaint or five (5) days after receipt of the ADA complaint. The Complainant will be notified within 30 days if additional information is required to investigate the complaint. If the Complainant fails to provide the requested information on a timely basis, the City of Minot may administratively close the complaint.  The City of Minot may also decide not to proceed with, or continue a complaint investigation if the same allegations and issues of the complaint have been addressed in a recently closed investigation or by previous federal court decisions.

The City of Minot will use its best effort to complete the investigation of Title VI and ADA complaints within sixty (60) calendar days of receipt of the complaint. A written investigation report will be prepared by the investigator; the report shall include a summary description of the incident, findings, and recommendations for disposition. In each case, the Coordinator will consult with the Legal Counsel regarding the investigation and the report. Legal counsel will ensure that the report is consistent with the applicable Title VI nondiscrimination requirements.

The Title VI Coordinator will forward the report of the investigation and recommendations to the City Manager for final agency decision. Also included in the report will be a copy of the complaint and all documentation pertaining to the complaint.

At the completion of the investigation, the Complainant and respondent will receive a copy of the investigation including a letter of findings, determination of the investigation and any applicable resolution. The letter transmitting the findings and any applicable resolution will state City's conclusion regarding whether unlawful discrimination occurred and will describe the Complainant's appeal rights.

Intimidation and Retaliation are prohibited. City of Minot employees, contractors, and tenants will not intimidate or retaliate against a person who has filed a complaint alleging discrimination.

Appeal Rights. The Complainant must be notified of their right to appeal the findings or determinations and of the procedures and requirements for an appeal:

· The Complainant may appeal in writing to the Minot City Manager
· The written appeal must be received within ten (10) business days after mailing of the written decision.

· The written appeal must contain all arguments, evidence, and documents supporting the basis for the appeal.

· The Minot City Manager will issue a final written decision in response to the appeal.

This complaint procedure is shared with the public through the following methods: Websites, In-person, and Other Distribution Methods

