
2023
CITIZEN SATISFACTION SURVEY

C I T Y  S TA F F  R E V I E W  &  G O A L S



W H I C H  PA R T  S P E A K S  T O  Y O U ?  W H I C H  PA R T  C A N  Y O U  I M P R O V E ?  W H E R E  D O E S  Y O U R  R I P P L E  E F F E C T  S TA R T ?

CONDUCTING A SURVEY IS A LISTENING EXERCISE.



DYNAMIC & FLOURISHING
• M I N O T  I S  A  T H R I V I N G  A N D  V I B R A N T  C O M M U N I T Y,  B U I LT  O N  A  S P I R I T       

O F  S H A R I N G  S T R E N G T H S

• C O M M I T T E E  T O  B E I N G  A D A P TA B L E  A N D  R E A D Y  F O R  S T R AT E G I C  G R O W T H  

A N D  M A K I N G  S U C C E S S F U L  I N V E S T M E N T S  I N  TA R G E T E D  PA R T N E R S H I P S

Things we are doing well:

PA G E  3  |  Q U E S T I O N  1

PA G E  5  |  Q U E S T I O N  2

PA G E  5  |  Q U E S T I O N  2

A B O V E  7 0 %  B U T  FA L L I N G

PA G E  5  |  Q U E S T I O N  2

M I N O T ’ S  D O W N T O W N  FA C A D E  P R O G R A M  W A S  N A M E D  A  

M A I N  S T R E E T  A W A R D  W I N N E R  B Y  G O V.  D O U G  B U R G U M

B E F O R E  &  A F T E R  P H O T O S  O F  C O M P L E T E D  P R O J E C T S :



RESILIENT & PREPARED
• BE PROACTIVE AND PLAN FOR INFRASTRUCTURE, EQUIPMENT AND CAPITAL PROJECTS

• FOCUS ON SPEEDING UP FLOOD CONTROL PROJECT (12 YEARS)

• MINOT IS READY TO MEET THE CHALLENGES AND OPPORTUNITIES OF THE FUTURE

Things we are doing well:

PA G E  2 1  |  Q U E S T I O N  1 3

PA G E  2 1  |  Q U E S T I O N  1 3

PA G E  2 1  |  Q U E S T I O N  1 3

PA G E  2 1  |  Q U E S T I O N  1 3

STORMWATER

4TH AVE NE | 2021

WTP | 2017

FLOOD PROTECTION

NEAR MALL:
BEFORE & AFTER

NEAR UNIVERSITY:
BEFORE & AFTER



SAFE & WELCOMING
• INCREASE COMMUNITY ENGAGEMENT TO INCREASE DIVERSITY & INCLUSION

• MAINTAIN A CONSTANT AND ACCURATE FLOW OF INFORMATION FROM THE CITY

• MAINTAIN CURRENT LEVELS OF PUBLIC SAFETY (EVEN IF MORE RESOURCES ARE REQUIRED)

• MINOT IS A CARING COMMUNITY WHERE PEOPLE FEEL SAFE AND ENGAGED, WITH 

OPPORTUNITIES TO CELEBRATE OUR HISTORIES AND DIVERSE IDENTITIES.

Things we are doing well:

PA G E  3  |  Q U E S T I O N  1

PA G E  9  |  Q U E S T I O N  5

PA G E  2 1  |  Q U E S T I O N  1 3

PA G E  1 3  |  Q U E S T I O N  7

N E I G H B O R H O O D  A R E A S

PA G E  1 3  |  Q U E S T I O N  7

N E I G H B O R H O O D  A R E A S



EXCELLENT & CONNECTED
• MINOT IS AN INNOVATIVE, PROFESSIONAL, FISCALLY RESPONSIBLE CITY 

GOVERNMENT THAT WORKS COLLABORATIVELY WITH RESIDENTS AND PARTNERS 

TO PROVIDE COMMUNITY LEADERSHIP AND DELIVER HIGH QUALITY SERVICES.

Things we are doing well:

PA G E  7  |  Q U E S T I O N  3

PA G E  2 7  |  Q U E S T I O N  1 9



EXCELLENT & CONNECTED
• MINOT IS AN INNOVATIVE, PROFESSIONAL, FISCALLY RESPONSIBLE CITY 

GOVERNMENT THAT WORKS COLLABORATIVELY WITH RESIDENTS AND PARTNERS 

TO PROVIDE COMMUNITY LEADERSHIP AND DELIVER HIGH QUALITY SERVICES.

Sales Tax:

Property Tax:

COLLECTIONS

2024: $28,520,411

MILL RATE

2024: 119.93



EXCELLENT & CONNECTED
• MINOT IS AN INNOVATIVE, PROFESSIONAL, FISCALLY RESPONSIBLE CITY 

GOVERNMENT THAT WORKS COLLABORATIVELY WITH RESIDENTS AND PARTNERS 

TO PROVIDE COMMUNITY LEADERSHIP AND DELIVER HIGH QUALITY SERVICES.

...as a community are we
moving in the right direction?



SPECIFIC SUGGESTIONS
4 5 9  R E S P O N S E S



SPECIFIC SUGGESTIONS
4 5 9  R E S P O N S E S



DYNAMIC & FLOURISHING
• M I N O T  I S  A  T H R I V I N G  A N D  V I B R A N T  C O M M U N I T Y,  B U I LT  O N  A  S P I R I T       

O F  S H A R I N G  S T R E N G T H S

• C O M M I T T E E  T O  B E I N G  A D A P TA B L E  A N D  R E A D Y  F O R  S T R AT E G I C  G R O W T H  

A N D  M A K I N G  S U C C E S S F U L  I N V E S T M E N T S  I N  TA R G E T E D  PA R T N E R S H I P S

Priorities to work on:
CODE ENFORCEMENT

PA G E  1 7  |  Q U E S T I O N  1 0



RESILIENT & PREPARED
• BE PROACTIVE AND PLAN FOR INFRASTRUCTURE, EQUIPMENT AND CAPITAL PROJECTS

• FOCUS ON SPEEDING UP FLOOD CONTROL PROJECT (12 YEARS)

• MINOT IS READY TO MEET THE CHALLENGES AND OPPORTUNITIES OF THE FUTURE

Priorities to work on:
CITY STREETS

PA G E  2 1  |  Q U E S T I O N  1 3



STREET PRIORITIES
C H O O S E  3  P R I O R I T I E S  O V E R  N E X T  5  Y E A R S  |  1 2 6 8  R E S P O N S E S  |  Q U E S T I O N  1 4  |  PA G E  2 2



SAFE & WELCOMING
• INCREASE COMMUNITY ENGAGEMENT TO INCREASE DIVERSITY & INCLUSION

• MAINTAIN A CONSTANT AND ACCURATE FLOW OF INFORMATION FROM THE CITY

• MAINTAIN CURRENT LEVELS OF PUBLIC SAFETY (EVEN IF MORE RESOURCES ARE REQUIRED)

• MINOT IS A CARING COMMUNITY WHERE PEOPLE FEEL SAFE AND ENGAGED, WITH 

OPPORTUNITIES TO CELEBRATE OUR HISTORIES AND DIVERSE IDENTITIES.

Priorities to work on:
PUBLIC SAFETY

PA G E  2 3  |  Q U E S T I O N  1 6

W O U L D  Y O U  S U P P O R T  A L T E R N A T E
W A Y S  T O  F U N D  P U B L I C  S A F E T Y  S E R V I C E S ?



EXCELLENT & CONNECTED
• MINOT IS AN INNOVATIVE, PROFESSIONAL, FISCALLY RESPONSIBLE CITY 

GOVERNMENT THAT WORKS COLLABORATIVELY WITH RESIDENTS AND PARTNERS 

TO PROVIDE COMMUNITY LEADERSHIP AND DELIVER HIGH QUALITY SERVICES.

Priorities to work on:
FISCAL RESPONSIBILITY

PA G E  3 2  |  PA G E  2 8



CITIZEN SATISFACTION SURVEY

F I S C A L  R E S P O N S I B I L I T Y
C O D E  E N F O R C E M E N T

C I T Y S T R E E T S
P U B L I C  S A F E T Y

QUESTIONS?

2023

2 0 2 5  B U D G E T  P R O C E S S  P R I O R I T I E S :
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